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What's one strategy you have
used, if any, to understand your
users and/or design your library

spaces and services?

What questions and concerns do
you have about understanding
your users and designing your

library spaces and services?
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do you know?

cc: highersights - https://www.flickr.com/photos/65339210@N02



Do you like this question?
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the usual suspects

n: https://www.flickr.col



User Experience Design

Visceral
Behavioral
Reflective



User Experience Design

e User studies methods like
e |nterviews
e observatiohs
e dealispaceidesign exercise
e photo diaries
e usability testing
e Design thinking & prototyping



Design Thinking

GETTING By A W GETTINC
STARTED B AR TO SCAL




Talk to your neighbor
about the last place
vou visited that
delighted (or disappointed)
you and why



The Mann Experience



WHAT DID WE DO?

e 2005-2007 (Renovation complete in 2007)

* 2008-2009 (Assessment; no improvements)

e 2012 (Bissett refresh in 2013)

e 2014 (Bissett & Dean'ssRoom refresh’in-Jan. 2014)

e 2014-6 (Consolidation to four floors and
further 2" floor renovation; First floor service

point changes and new consultation area;
makerspace)



what to buy!

For SURNEYSE Makk yok
50 (HOICES HERE! (1 pupen)

Mann Library - short 1 person 2-4 people

Basement

5-7 people 8-10 people
1st Floor
2nd Floor 10+ people 0 {No one is present)
3rd Floor

Activity
Studying / reading Sleeping
Socializing Chilling (Not
Sleeping)

NA - no activity

Furniture Usage

Study Carrel/Pod Indiv Table (1 Only)
Group Table (2+) Booth
Table Counter Height
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Laptop Table
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Wgtd you recommend that we get this furniture? 1
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Draw your ideal collaborative
library space
(blue sky —
no limits on money!)
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WHAT WE

DISCOVERED




Space Type Takeaways

o Activity zones (individual or

group)
e Privacy

» Different types of spaces for
different activities
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traditional quiet
reading room




Enclosed or
semi-enclosed

group
rooms/areas
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Ambience Takeaways

« Aesthetics
« Color

- Nature & light
« Basics
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Furniture Takeaways

e Variety (individual &
group)

e Privacy & partitions
« Comfort
» Adjustability & mobility




Technology Takeaways

- Low tech v. high tech

» Laptops & large/dual
screens popular

 Easy collaboration




Furniture







Renovation Evolution
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Satisfaction after renovation

As of 5/20/2014

Change in satisfaction after renovation

459

Met Meeds-Before Reno Met Needs-Since Reno




Challenges

*Buy In

-What do you want to know? Which
method to use?

Getting participation & keeping info
*“You are not your user.”

Celebrate failures as well as successes
Logistics (esp. time and money)




UX on a budget



3£ WebJunction’

The learning place for libraries.

Find Training Explore Topics Share Your Story

Explore Topics : Small Libraries Create Smart Spaces

Small Libraries Create Smart Spaces

https:/fwww-webjunction.orgfexplore-topics/smart-spaces-htmi

Grants


https://www.webjunction.org/explore-topics/smart-spaces.html
https://www.webjunction.org/explore-topics/smart-spaces.html
https://www.webjunction.org/explore-topics/smart-spaces.html
https://www.webjunction.org/explore-topics/smart-spaces.html
https://www.webjunction.org/explore-topics/smart-spaces.html

e Start small

e | isten!

e \ake incremental changes
o Repeat

e Communicate and celebrate



New Library Ecosystem

the
library
evolves.

http://bit.ly/abm2jiH



http://bit.ly/1bm2jiH
http://bit.ly/1bm2jiH
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Questions?

Camille Andrews cag2(@cornell.edu



mailto:ca92@cornell.edu

