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Introduction:

This guide is intended to help people find the
resources they need when returning from prison or
relocating to Allegany, Chemung, Schuyler,
Steuben, and Yates Counties in New York State.
We have made every effort to provide information
that is accurate as of September 2019. Please note
that the information provided, including addresses
and phone numbers, may change. You may wish to
call the office/site beforehand to verify the
information provided before visiting in person.

Additional copies of this publication can be
downloaded for free from our website. A printed
copy can also be requested by calling the number
listed below. To help us keep production costs
down, we encourage you to download the electronic
copy listed above whenever possible.

We hope you find this publication useful, please
contact us with comments or recommendations for
future editions.

Southern Tier Library System

9424 Scott Road

Painted Post, NY 14870

(607)-962-3141 ext. 204

Keturah Cappadonia, Outreach Consultant
cappadoniak@stls.org



mailto:cappadoniak@stls.org

GENERAL INFORMATION

Find Resources for Success at Your Local Library

Your local library is an excellent resource for finding the resources and
information you need, including:

e Books, DVDs, CDs, and other materials to borrow

e Free public computers with internet access and Microsoft Office
e Resources for finding a job

e Help finding information about health, education, and more

e Referrals to other local resources for help

e Newspapers with local job listings

Library cards are free —To find your local library, look for the listings in
this guide under “Libraries” (pages 42-51).

New York State Reentry Hotline: 1-800-766-6177
Available Mon-Fri: 9am — 5pm

Linking individuals and their supporters to
resources that help them return and reintegrate back
into their NY State community.

Apply for a Social Security Card

1-800-772-1213

http://www.ssa.gov/ssnumber

Call 1-800-772-1213 to locate the closest office and
learn which forms of identification you will need.
There is no fee to obtain a card, but you will need to
fill out an application and provide proof of age,
proof of identity, and proof of citizenship. All
documents must be originals or certified copies
(no photocopies).



http://www.ssa.gov/ssnumber

Apply for a NYS Non-Driver ID Card
1-800-CALL-DMV
http://www.nydmv.state.ny.us/forms/mv44/pdf -
Application for driver license or ID card
http://www.nydmv.state.ny.us/forms/id44edl.pdf -
List of acceptable proofs of identity and date of
birth

To apply, you must complete an “Application for
Driver License Or ID Card.” This form is available
at any motor vehicle office, by telephone request, or
on the DMV website. A fee will be required. You
will also need to provide a Social Security Card,
and proofs of date of birth, proofs of residence,
proofs of identity and proof of citizenship. All
documents must be originals or certified copies
(no photocopies).

Obtain a Copy of Your Birth Certificate

To obtain a birth certificate, contact
www.Vvitalchek.com or 1-877-854-4481.

Apply for an Alien Registration Card (for people
who are not U.S. Citizens)


http://www.nydmv.state.ny.us/forms/mv44/pdf
http://www.nydmv.state.ny.us/forms/id44edl.pdf
http://www.vitalchek.com/

Non-citizens need an Alien Registration Card. Call
the local Immigration Services office or 1-800-375-
5283.

Local Immigration Services Offices

New York — Buffalo Field Office

306 Delaware Ave.

Buffalo, NY 14202

New York — Syracuse Field Office
213 South Salina Street

Syracuse, NY 13202

Obtain a Copy of Your Military Discharge
Papers (for Veterans)

If you are a veteran, you may be eligible for
numerous benefits. Call 1-800-635-6534 for more
information.

Bath Veterans Administration

76 Veterans Ave.

Bath, NY 14810

607-664-4000 (Main Line)

607-664-4300 (Mental Health)



Job Hunting Tips

Documents You Should Obtain

Certificates of Rehabilitation: Having a
Certificate of Rehabilitation can help you when you
apply for a job or a license. For more information,
contact the NYS Division of Parole at (518)-473-
5424. If you are currently on parole, you should
contact your parole officer directly.

Record of Arrest and Prosecution (RAP) Sheets:
The majority of RAP sheets contain errors, which
could compromise your ability to get a job. To
obtain a copy of your RAP sheet, call D.C.J.S. at
(518)-485-7675.

Other Helpful Documents to Have for a Job
Search

e Letters of Reference (from counselors,
teachers, previous employers, clergy, etc.)

e Proof of Education (such as high school
diploma, GED certificate, apprenticeship
certification, and/or transcript of college
courses)

e A resume or summary of your employment
history



e Any certificates or awards for vocational
training or special programs

NYS Department of Labor One-Stop Centers

Your local One-Stop Career Center can provide you
with numerous free resources for finding a job,
including: job counseling, career planning
assistance, job search databases, resume workshops,
job fairs, training opportunities, and the use of
computers, printers and fax machines. Local One-
Stop office listings can be found in this resource
guide listed under “Jobs.”

Know Your Rights in New York State



Excerpted from The Prime Objective: A Guide to
Preparing the Job Seeking Ex-Offender, NYS Dept

of Labor, 2007)

Employers in New York State can ask about
all convictions, misdemeanors and felonies,
but not about arrests.

Employers who cannot get your RAP Sheet
are allowed to ask job applicants to submit
disposition slips as part of the application
process.

If the employer uses a consumer reporting
agency to conduct a background check,
under federal law, you are entitled to a copy
of the report from the consumer reporting
agency and a reasonable amount of time to
review the report before the employer denies
your employment if it is related to a
conviction.

Federal law bans employers from using
polygraph (lie detector) tests as a basis for
employment. They can give you a polygraph
test once you are on the job if a specific
incident arises. Even then, employees must
receive written notice of the incident and of
the date, time and location of the polygraph
test 48 hours prior to being tested.
Employers in New York State are not
allowed to discriminate against ex-
offenders, unless your felony and / or



misdemeanor conviction is related to the
employment or license you are seeking.

If you feel that you have been discriminated
against solely on the basis of being an ex-
offender, you have the right to ask the
employer for a letter stating why you were
denied employment. Under N.Y.S.
Corrections law, the employer has 30 days
to give you this letter. N.Y.S. Division of
Human Rights would enforce this law.

General Resources

The following resources offer more detailed
information about your legal rights and resources to
help you with a successful reentry. To access the
websites, you can use a free public computer at your
local library.

The Prime Objective: A Guide to Preparing the Job
Seeking Ex-Offender
https://labor.ny.gov/formsdocs/pubs/pdfs/es302.pdf
This guide contains detailed information and advice
to help ex-offenders in New York State get hired. It
contains resources for all stages of a job hunt,
including information about legal rights, incentive
programs for ex-offenders and sample resumes and
cover letters. You can get a free copy from the
website listed above, or by contacting your local
Department of Labor One-Stop Center - locations
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are listed in this guide under “Jobs.” (Published by
the NYS Dept of Labor)

The People’s Guide to Consequences of Criminal
Proceedings

www.reentry.net/ny/help/

This manual provides detailed information and
advice about the legal barriers that ex-offenders
face in New York State. You can download a free
copy from the website listed above. The guide is for
informational purposes only and is not a substitute
for legal advice. (Published by the Bronx
Defenders)

Law Help NY

www.lawhelpny.org/issues/consequences-of-
criminal-charges

This website is an excellent resource for
researching your legal rights. Select “Consequences
of Criminal Charges” (under “Get Legal Info”) for
links to many helpful publications, as well as
referrals to legal aid offices and social services
organizations that can provide help. Este sitio de
web es un recurso excelente para investigar sus
derechos legales. Disponible en Espariol.
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My Sister’s Keeper: A Book for Women
Returning From Prison or Jail

www.correctionalassociation.org/resource/my-
sisters-keeper-a-book-for-women-returninghome-
from-prison-or-jail

You can get a free copy of this book from the
website listed above, or by calling (212) 254-5700.
(Published by the Correctional Association of New
York). Also, for more issues concerning women in
prison visit:
www.correctionalassociation.org/issue/women

National H.l.R.E. Network Resources

www.hirenetwork.org/content/publications

This website lists resources for residents of New
York State with criminal backgrounds.

Prison Families of NY, Inc.
http://prisonministry.net/PENY

(518) 453-6659

This organization provides resources and support
for prison families and reentry, and can put you in
touch with local resources for help.

National Suicide Prevention Lifeline
1-800-273-TALK (8255)
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ALCOHOL & SUBSTANCE
ABUSE

Alcoholics Anonymous (AA)
WWW.aa.org
https://nypenn.wordpress.com/
(716) 372 -4800

AA- Bath Intergroup

P.0. BOX 722

HAMMONDSPORT, NY 14840-0722
http://www.aabathny.org/

AA-Elmira Intergroup

PO Box 14

Elmira, NY 14902
https://www.aaelmira.org/aa-meetings/

AA of the Finger Lakes

P. O. Box 707

Geneva, New York 14456

(315) 789-5955 (24 Hour Phone)
http://fingerlakesaa.org/

AA NY-Penn Intergroup

PO Box 421

Olean, NY 14760

Allegany and Cattaraugus Counties, NY
https://nypennintergroup.org/meetings/
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http://www.aa.org/
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Al- Anon

1-888-4AL-ANON

(716) 372-4800
www.al-anon.org
https://nypenn.wordpress.com/

Allegany Council on Alcoholism and Substance
Abuse, Inc. (ACASA)

(585) 593-1920 (Administration, Prevention, and
Residential)

(585) 593-6738 (Clinic)

(585) 968-1482 (Cuba Satellite Office)

Provides outpatient clinical services to individuals
and families who lives have been affected by the
disease of addiction. Residential services,
prevention education, and an impaired driver
program for Allegany County residents are also
available.

Council on Alcoholism and Addiction of the
Finger Lakes

Mill Creek Center

106 South Perry Street

Watkins Glen, NY 14891

(607) 535-8264

112 Main Street

Penn Yan, NY 14527
(315) 536-2435

14


http://www.al-anon.org/

Council on Alcoholism and Other Chemical
Dependencies of the Finger Lakes

620 W. Washington Street

Geneva, NY 14456

315-789-0310

Finger Lakes Addiction Counseling and Referral
Agency (FLACRA)

1 Keuka Business Pk.

2258 Rte. 54A

Penn Yan, NY 14527

315-536-7751

Narcotics Anonymous
1-800-350-9132
https://www.na.org/

Narcotics Anonymous- Finger Lakes Area
877-266-3660

Narcotics Anonymous -Northern Allegany
Mountain Area
585-307-2562

Narcotics Anonymous -Rochester Area
585-235-7889

Narcotics Anonymous - Western Finger Lakes
Area
800-441-8617
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New York State Office of Alcoholism and
Substance Abuse Services (OASAS)

1450 Western Avenue

Albany, NY 12203

518-473-3460

https://www.0asas.ny.gov/

NYS Smokers’ Quitline

1-866-697-8487

www.nysmokefree.com

Free phone counseling, free stop smoking Kit, tips
and support.

NYS Substance Abuse Information and Referral
Hotline

1-800-522-5353

Phone counseling and referral.

Our House Halfway House by Salvation Army
401 Division Street

Elmira, NY 14901

607-734-0032

Steuben Council on Addiction
8 East Morris Street

Bath, NY 14810

607-776-6441
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Steuben County Alcohol and Substance Abuse
Services

7454 Seneca Road North

Hornell, NY 14843

607-324-2483

115 Liberty St.
Bath, NY 14810
607-664-2156

Steuben County Council on Addictions

8 E. Morris Street

Bath, NY 14810

607-776-6441
https://www.catholiccharitiessteuben.org/services/s
ubstance-free-living/prevention-services/steuben-
council-on-addictions/

Steuben Prevention Coalition
8 East Morris Street

Bath, NY 14810
607-664-2119

Steuben County Residential Reintegration
Program

23 Library Street

Bath, NY 14810

607-769-3410
https://www.catholiccharitiessteuben.org/services/s
ubstance-free-living/residential-services/residential-
reintegration-program/
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Trinity of Chemung County (CASA - Elmira)
150 Lake Street

Elmira, NY 14901

607-737-5215

https://www.casa-trinity.org/

Yates Substance Abuse Coalition
624 W. Washington Street
Geneva, NY 14456

315-789-0310
https://yatessac.weebly.com/

EDUCATION & LITERACY

Cattaraugus — Allegany BOCES
(585) 268-5681

www.caboces.org

5536 County Route 48

Belmont, NY 14813-9758

Cornell Cooperative Extension of Allegany
County

5435A County Road 48

Belmont, NY 14813

(585) 268-7644

allegany@cornell.edu
http://allegany.cce.cornell.edu/
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Cornell Cooperative Extension of Chemung
County

425 Pennsylvania Avenue, #107

Elmira, NY 14904

607-734-4453

http://chemung.cce.cornell.edu/

Cornell Cooperative Extension of Steuben
County

147 E. Second Street

Corning, NY 14830

607-962-3506
http://putknowledgetowork.org/

Cornell Cooperative Extension of Schuyler
County

323 Owego Street, #5

Montour Falls, NY 14865

607-535-7161

http://cceschuyler.org/

Cornell Cooperative Extension of Yates County
417 Liberty Street, Suite 1024

Penn Yan, NY 14527

315-536-5123

http://yates.cce.cornell.edu/

Corning Community College
1 Academic Drive
Corning, NY 14830
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607-962-9222
https://www.corning-cc.edu/

Head Start

Allegany County — Accord Corporation
84 Schuyler Street Belmont, NY 14813
585-268-7605 ext. 1525
info@accordcorp.org

Head Start Chemung County — Economic
Opportunity Program, Inc.

650 Baldwin Street

Elmira, NY 14901

(607) 734-6174
https://www.cseop.org/birth-to-5-school-readiness

Head Start Schuyler County

Schuyler County Human Services Complex
323 Owego St. Unit |

Montour Falls, NY 14865

Phone: 607-535-6814
http://schuylerheadstart.org/

Head Start Steuben County— ProAction of
Steuben and Yates, Inc.

117 E Steuben

Street Bath, NY 14810

Phone: 607-776-2125 or 1-800-553-2033
Fax: 607-776-2723

Email: info@proactioninc.org
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Head Start Yates County — ProAction of Steuben
and Yates, Inc.

417 Liberty St., Suite 1116

Penn Yan, NY 14527

OFA Phone: 315-536-5515

Youth Services Phone: 315-536-5516

Fax: 315-536-5514

Email: info@proactioninc.org

GST Boces

Wildwood Campus

1126 Bald Hill Road, Hornell, NY 14843
(607) 324-7880 - Fax: (607) 324-3842
Coopers Campus

9579 Vocational Drive, Painted Post, NY 14870
(607) 962-3175 - Fax: (607) 962-1579
Bush Campus

459 Philo Road, Elmira, NY 14903

(607) 739-3581 - Fax: (607) 795-5304
https://www.gstboces.org/

Wayne — Finger Lakes BOCES
131 Drumlin Court

Newark, NY 14513
315-332-7400
https://www.wflboces.org/

Literacy Volunteers of Chemung and Schuyler
Counties

650 Baldwin Street

Elmira, NY 14901
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(607) 734-6174
https://www.cseop.oro/literacy-volunteers

Literacy Volunteers of Ontario — Yates Counties
117 E. EIm Street, Yates,

Penn Yan, NY, 14527

(315)536-6799

http://www.literacyvoc.org

Literacy Volunteers of America — Steuben
County

ProAction Building

117 East Steuben Street

Bath,NY 14810

607-776-2125

Literacy West

5455 State Route 19N

Belmont, NY 14813

(585) 268-5213

info@lwny.org

www.core2learn.org

Adult basic education, free TABE testing, free
TASC prep classes and TASC practice. Classes and
one-on-one tutoring. Parenting classes, financial
literacy, creative writing, OSHA training. ESOL
Tutoring and conversation groups for non-English
speaking adults. Career coaching and planning
assistance. Work-readiness classes.

SUNY College of Technology — Alfred State
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10 Upper College Dr.

Alfred, NY 14802

1-800-4-ALFRED (1-800-425-3733)
http://www.alfredstate.edu/

College grants associate degrees, baccalaureate
degrees, as well as a number of certificates. School
of Arts & Sciences and School of Architecture,
Management and Engineering Technology are
located at the Alfred campus. The School of
Applied Technology is located at the Wellsville
campus.

FOOD & CLOTHING

Allegany County Department of Social Services
7 Court Street

County Office Building, Room 127

Belmont, NY 14813

(585) 268-9622
http://www.alleganyco.com/departments/social-
services/

Chemung County Department of Social Services
Human Resource Center

425 Pennsylvania Avenue

PO Box 588

Elmira, NY 14902-0588

Phone: (607) 737-5302
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https://www.chemungcountyny.gov/departments/s -
Z departments/social services/index.php

Schuyler County Department of Social Services
323 Owego St. Unit 3

Montour Falls, NY 14865

(607) 535-8303
https://www.schuylercounty.us/189/Social-Services

Steuben County Department of Social Services
3 East Pulteney Square

Bath, NY 14810
607-664-2000
https://www.steubencony.org/Pages.asp?PGID=44

Yates County Department of Social Services
417 Liberty Street

Penn Yan, NY 14527
315-536-5100
https://www.yatescounty.org/317/Social-Services

Catholic Charities of Chemung & Schuyler
215 East Church Street

Elmira, NY 14901

Phone: 607.734.9784

https://cs-cc.org/

Catholic Charities of the Finger Lakes
Yates Office

121 E. Elm Street

Penn Yan, NY 14527

P: 315-536-0838
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Email us at ccfl@dor.org

https://www.catholiccharitiesfl.org/

Catholic Charities Steuben
Catholic Charities of Steuben
23 Liberty Street

Bath, NY 14810
607-776-8085

Catholic Services of Wellsville

67 E. Pearl St.

Wellsville, NY 14895

(585) 593-2015 (Food Pantry & Outreach)

(585) 296-3757 (Office)

are available to all, not just those of the Catholic
faith.

Food Bank of the Southern Tier (Serving
Chemung, Schuyler, and Yates Counties)
388 Upper Oakwood Avenue

Elmira, New York 14903

607.796.6061

https://www.foodbankst.org/

Foodlink (Serving Allegany and Yates Counties)
1999 Mt. Read Blvd

Rochester, NY 14615

(585) 328-3380

http://foodlinkny.org/
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The Salvation Army of Corning, NY Serving
Steuben County

32 Denison Parkway East

Corning, NY 14830

(607) 962-4681
https://empire.salvationarmy.org/empireny/corning

The Salvation Army — Elmira Citadel Corps
Serving Chemung and Schuyler Counties
414 L ake Street

Elmira, NY 14901

(607) 732-0314

The Salvation Army — Ontario and Yates
Counties Unit

41 North Street

Geneva NY 14456

315-789-1055

Salvation Army Thrift Store
60 Center Street

Hornell, NY 14843
607-324-4421

Salvation Army Thrift Store
328 Park Avenue

Corning, NY 14830
607-962-6751

Salvation Army of Wellsville
25 East Pearl St.
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Wellsville, NY 14895
(585) 593-2640
http://empire.salvationarmy.org/EmpireNY/Wellsvil

le

ACCORD Access Food Pantry (Allegany County
Food Coalition)

84 Schuyler Street

Belmont, NY
https://www.accordcorp.org/menus/food-

pantry.html

Steuben County Rural Ministry Food Pantry
34 W. Main St.

Canisteo, NY 14823

607-698-4725

Turning Point Food Pantry (Steuben)
Turning Point Bath

23 Liberty St.

Bath, NY 14810

607-776-4575

Turning Point Corning
Mobile Sites
607-962-0704

Turning Point Hornell
20 Elm St., Suite 2
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Hornell, NY 14843
607-324-3457

Chemung County Emergency Services Center
380 S Main Street

Elmira, NY 14904

607-734-4898

Services range from baby formula, bread, and
produce to individuals in the community. The social
workers also provide applications to SNAP food
stamps.

Food Pantries

Addison Community Food Pantry
607-359-2555

13 Community Drive, Suite 103
Addison, NY

Avoca Mobile Food Pantry
607-796-6061

Avoca United Methodist Church
8593 Jacobs Ladder Rd.

Avoca, NY 14809

Christian Hope Center Food Pantry
607-936-4656

Hope Church

22 John St.

Painted Post, NY 14870
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Corning Community Food Pantry
607-962-6750

11715 E. Corning Road

Corning, NY 14830
CCFP15@outlook.com

Cuba Cultural Center
585-209-0052

38 E. Main St.

Cuba, NY 14727

Greenwood Rexville Food Pantry
607-225-4968

4108 Main Street

Greenwood, NY 14839

Jasper-Troupsburg Community Food Pantry
607-525-6243

Troupsburg Baptist Church

913 Co. Rd. 82

Troupsburg, NY 14885

Painted Post Food Pantry
607-962-1455

United Methodist Church Painted Post
201 N. Hamilton St.

Painted Post, NY 14870

Pantry of Angels — Lindley-Caton Food Pantry
607-523-7250
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682 County Road 115
Lindley, NY

Prattsburg Emergency Food Pantry
607-522-3499

First Presbyterian Church

1 Church St.

Prattsburgh, NY 14873

Wayland Kitchen Cupboard
607-796-6061

Holy Family Catholic Church
206 Fremont St.

Wayland, NY 14572

Woodhull Food Pantry
607-382-0787

Woodhull Community Church
5208 W. Main St.

Woodhull, NY 14898

Schuyler Outreach Food Pantry
607-535-2815

Catholic Charities Schuyler Outreach
112 Tenth St.

Watkins Glen, NY

Keuka Food Pantry
315-521-6369

First Baptist Church
224 Main St.
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Penn Yan, NY

Cohocton Food Pantry
585-728-2228

St. Pius Church

35 Maple Ave.
Cohocton, NY 14826

Turning Point Hornell Food Pantry
607-324-3457

Turning Point Hornell

20 Elm St. #2

Hornell, NY 14843

Turning Point Bath Food Pantry
607-776-4575

Turning Point Bath

23 Liberty St.

Bath, NY 14810

Hammondsport Loaves & Fishes Food Pantry
607-569-2812

St. Gabriel’s Catholic Church

78 Shether St.

Hammondsport, NY 14840

HEALTH CONCERNS

Allegany County Department of Health
County Office Building, Room 30
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7 Court Street

Belmont, NY 14813

(585) 268-9250
http://www.alleganyco.com/health-department/
Offers vaccinations, public health education
programs, cancer screening services, physicals,
environmental health services such as water sample
testing, women’s wellness services, family planning
services, and over 40 other health and wellness
services.

Chemung County Department of Health
103 Washington Street

Elmira, NY

607-737-2028
cchd@chemungcountyny.gov

Schuyler County Department of Health
Mill Creek Center

106 S. Perry St.

Watkins Glen, NY 14891

Phone:

(607)535-8140

Steuben County Department of Health
Telephone (607) 664-2438

Fax (607) 664-2166

3 East Pulteney Square

Bath, NY 14810

Yates County Department of Health
417 Liberty St # 2120
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Penn Yan, NY 14527
(315) 536-5160

Allegany County Suicide Prevention Coalition
c/o Allegany County Community Services

45 North Broad Street

Wellsville, NY 14895

585-596-1991

Allegany County Crisis Hotline: 1-888-448-3367

Steuben County Suicide Prevention Coalition
c/o Steuben County Community Services

115 Liberty Street

Bath, NY 14810

Steuben County Crisis Services

Mon.-Fri. 607-664-2255

After Hours: 67-937-7800

Suicide Prevention Coalition of Yates County
315-536-5115
yatessuicideprevention@gmail.com

Allegany ARC

50 Farnum St.

Wellsville, NY 14895

(585) 593-5700

https://alleganyarc.org/

Provides opportunities for people with special needs
and their families.

The ARC of Chemung

33


mailto:yatessuicideprevention@gmail.com
mailto:yatessuicideprevention@gmail.com
https://alleganyarc.org/

711 Sullivan Street
Elmira, NY 14901

(607) 734-6151
info@arcofchemung.org

The ARC of Schuyler
203 12th St

Watkins Glen, NY 14891
(607) 535-6934

The ARC of Steuben

1 ARC Way

Bath, NY 14810

607-776-4146
arcofsteuben@arcofsteuben.org

The ARC of Yates
235 North Avenue
Penn Yan, NY 14527
315-536-7447
info@arcofyates.org
www.arcofyates.org

Ardent Solutions

85 N. Main St.

Wellsville, NY 14895

(585) 593-5223

http://www.ardentnetwork.org/

Serve individuals living with a chronic condition,
individuals living with a behavioral health
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condition, older adults, and economically
disadvantaged children, families and individuals.

Center for Disability Rights (CDR)

497 State Street

Rochester, NY 14608

585-546-7510

A non-profit, community-based advocacy and
service organization for people with all types of
disabilities.

Chemung County Health Center
103 Washington Street

Elmira, NY 14901

607-737-2028

Clarity Wellness Community (Formerly
Allegany Rehabilitation Associates)

4222 Bolivar Road

Wellsville, NY 14895

(585) 593-5700
https://www.claritywellnesscommunity.org/

Cuba Memorial Hospital

140 West Main Street

Cuba, NY 14727

(585) 968-2000
http://www.cubamemorialhospital.com/

Department of Veteran’s Affairs
425 Pennsylvania Avenue
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PO Box 588
Elmira, NY 14901
607-737-5445

Diabetes on Target

607-776-4065

Nonprofit agency that provides educational
materials and support groups for individuals with
diabetes.

Faith in Action Steuben
20 Broadway

Hornell, NY 14843
607-324-1138

Family Services of Chemung County, Inc.
1019 East Water Street

Elmira, NY 14901

607-733-5696

Family Service Society

280 Princeton Avenue Extension
Corning, NY 14830
607-962-3148

Family Services of Chemung
Mental Hygiene Crisis Services
1019 E. Water St.

Elmira, NY 14901
607-737-5369
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Suicide Hotline
1-800-SUICIDE (784-2433)

Finger Lakes Comprehensive Psychiatric
Emergency Program

2 Coulter Road

Clifton Springs, NY 14432

315-462-0425

Finger Lakes Health System / Soldiers and
Sailors Hospital

418 North Main Street

Penn Yan, NY 14527

315-531-2400

First Step Victim Services Program for
Chemung & Schuyler Counties

607 N. Franklin Street

Watkins Glen, NY 14904

607-535-2050

Guthrie Corning Hospital
1 Guthrie Drive

Corning, NY 14843
607-937-7200

Ira Davenport Memorial Hospital
7571 State Route 54

Bath, NY 14810

607-776-8500
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Jones Memorial Hospital
191 North Main Street

P.O. Box 72

Wellsville, NY 14895-0072
(585) 593-1100

The Net Shelter and Domestic Abuse Program
Crisis Line: 1-800-286-3407 (24 Hours)

New York State of Health

1-855-355-5777

https://nystateofhealth.ny.qov/

Resources and information about health insurance
plans.

Pathways, Inc.

33 Denison Parkway West
Corning, NY 14830
607-937-3200

St. James Episcopal Church
112 6™ Street

Watkins Glen, NY
607-535-2321

Clothing

St. James Mercy Hospital
411 Canisteo Street
Hornell, NY 14843
607-324-8000
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St. Joseph's Hospital
Emergency Department
555 E. Market St.

Elmira, NY 14901
607-737-7806
www.stjosephs.org

St. Joseph's Hospital
Medical Detox

555 E. Market St.
Elmira, NY 14901
607-737-7806
www.stjosephs.org

St. Mary’s Center

112 Tenth Street
Watkins Glen, NY 14891
607-535-2815
Emergency Shelter

Safe Harbors of the Finger Lakes
Penn Yan, NY 14527
315-536-9654

The Samaritan Center in Chemung County
380 S. Main Street

Elmira, NY 14904

607-734-4898
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Schuyler County Community Services
106 S. Perry Street, Suite 4

Watkins Glen, NY 14891

607-535-8282

Schuyler County Veterans Assistance
323 Owego Street, Unit 2

Montour Falls, NY 14865
607-535-2091

Schuyler Hospital

220 Steuben Street
Montour Falls, NY 14865
607-535-7154

Soldiers & Sailors Hospital Emergency
Department

418 N. Main St.

Penn Yan, NY 14527

315-531-2000

Steuben County Community Health
115 Liberty Street

Bath, NY 14810

607-664-2255

Steuben County Community Mental Health
Center

115 Liberty Street

Bath, NY 14810
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607-664-2000

VA Wellness Clinic
3458 Riverside Drive
Wellsville, NY 14895
607-664-4660

Veterans Service Agency
6085 St. Rt. 19N

Belmont, NY 14813
585-268-9387

Veterans Service Agency
3 East Pulteney Square
Bath, NY 14810
607-664-2527

Veteran’s Resources
417 Liberty Street
Penn Yan, NY 14527
315-536-5196

WNY Rural Area Health Education Center
20 Duncan St.

PO Box 152

Warsaw, NY 14569

585-786-6275

YMCA - Corning
127 Center Way
Corning, NY 14830
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607-936-4638
https://rochesterymca.org/corning/

YMCA - Hornell
18 Center Street
Hornell, NY 14843
607-324-5520

https://www.hornellymca.com/

YMCA - Wellsville
133 Bolivar Rd.
Wellsville, NY 14895
585-593-3246

https://yourymca.org/location/wellsville-ymca/

YWCA of Elmira and the Twin Tiers
211 Lake Street

Elmira, NY 14901

607-733-5575

https://www.ywcaelmira.org/

HOUSING
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Accord Corp.

84 Schuyler Street

Belmont, NY 14813

(585) 268-7605 ext. 1114 (Housing Counselor)
(585) 268-7605 ext. 1120 (Home Repairs
Specialist)
http://www.accordcorp.org/menus/housing.htmi
Operate a Homelessness Prevention Plan by
offering safe and affordable places to live within the
county. Assist in tenant / landlord mediation and
have experience working with mortgage companies.
Operate Section 8 program to assist with rent and
utility payments. Offer assistance with financing
home repairs.

Arbor Development
26 Bridge Street
Corning, NY
585-593-1671

http://www.arbordevelopment.org/

City of Hornell Housing Authority
87 E. Washington Street

Hornell, NY 14843

607-324-7912

Keuka Housing Council
315-536-8707
Steuben County Habitat for Humanity ReStore
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3412 State Route 414

Corning, NY 14830

607-936-4444
https://www.habitatcorning.org/restore

JOBS

Allegany County Employment & Training
Center (Comprehensive One-Stop Career Center)
7 Wells Lane

Belmont, NY 14813

(585) 268-5173

alleganyent@alleganyco.com

Mon-Fri 8am -4:30pm

Chemung-Schuyler-Steuben Workforce New
York

117 E. Steuben Street

Bath, NY 14810

607-776-2125

Yates County Workforce Development
Finger Lakes Works — Penn Yan Center
417 Liberty Street, Suite 2021

Penn Yan, NY 14527

315-536-5140
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https://www.yatescounty.org/284/Workforce-
Development

New York State Job Bank
http://newyork.us.jobs/

LEGAL CONCERNS

Legal Assistance of Western New York, Inc.

16 W. William St.

P.O. Box 272

(607) 776-4126

Toll Free: 1-888-776-4126

https://www.lawny.org/

A not-for-profit corporation established to provide
access to the justice system to low-income people
and other vulnerable populations who have civil
legal problems. Specifically work with individuals
reentering society from incarceration and those with
criminal records, prioritizing individuals seeking to
obtain or maintain employment.

LawHelpNY.org
https://www.lawhelpny.org/

NY Courts.gov
http://nycourts.gov/courthelp//
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TRANSPORTATION

ACCESS Allegany

Ardent Solutions

85 N. Main Street

Wellsville, NY 14895

585-593-5223
http://www.ardentnetwork.org/access-allegany.html

C-TRAN (Chemung County)
1201 Clemens Center Parkway
Elmira, NY 14901
607-734-5207
https://ridectran.com/en/
ACCESS Chemung

1201 Clemens Center Parkway
Elmira, NY 14901
607-734-5211

Corning Erwin Area Transit System (CEATYS)
First Transit

1201 Clemens Center Parkway

Elmira, NY 14901

607-734-5211
http://www.rideceats.com/index.php/en/

Hornell Area Transit System (HATS Bus)
132 Thatcher Street
Hornell, NY 14843
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607-324-7910

Steuben Area Rides (StAR)
One ARC Way

The ARC of Steuben

Bath, NY 14810
607-776-1229

Steuben Transit

1201 Clemens Center Parkway
Elmira, NY 14901
1-800-445-4423
http://ridesteuben.com/

Yates Transit Services
240 North Avenue
Penn Yan, NY 14527
315-694-7700
http://yatestransit.com/

LIBRARIES
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Visit your library to find free information and
resources for jobs, health, education, leisure
activities, and more! All libraries also offer
computers with free access to the internet.

ALLEGANY COUNTY

Alfred Box of Books Library

1 W. University Street

Alfred, NY 14802

(607) 587-9290
http://alfredboxofbookslibrary.org/

Almond 20" Century Club
49 Main St.

P.O.Box D

Almond, NY 14804

(607) 276-6311
http://almondlibrary.org/

Andover Free Library

40 Main St.

PO Box 745

Andover, NY 14806
http://www.andoverfreelibrary.org/

Angelica Free Library

55 W. Main St.

PO Box 660

Angelica, NY 14709
http://angelicafreelibrary.org/
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Belfast Public Library

75 S. Main St.

PO Box 455

Belfast, NY 14711
http://www.belfastpubliclibrary.org/

Belmont Literacy and Historical Library
2 Willets Avenue

Belmont, NY 14813

(585) 268-5308
http://www.belmontfreelibrary.org/

Bolivar Free Library

390 Main Street

Bolivar, NY 14715

(585) 928-2015
http://bolivarfreelibrary.org/

Canaseraga, Essential Club Free Library
11 Pratt Street

Canaseraga, NY 14822

(607) 545-6443

Cuba Circulating Library Association
39 East Main Street

Cuba, NY 14727

(585) 968-1668

http://cubalibrary.org/

Fillmore, Wide Awake Club Library
22 N. Genesee Street
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Fillmore, NY 14735
(585) 567-8307
http://fillmorelibrary.com/

Friendship Free Library

40 West Main Street

PO Box 37

Friendship, NY 14739

(585) 943-7724
http://www.friendshipfreelibrary.org/

Genesee Public Library

8351 State Route 417

PO Box 10

Little Genesee, NY 14754
https://www.facebook.com/geneseelibrary/

Richburg Colonial Library

160 Main Street

Richburg, NY 14774

(585)-928-2694
https://www.facebook.com/Richburg-Colonial-
Library-180705995305977/

Rushford Free Library
9012 Main Street
Rushford, NY 14777
(585) 437-2533

Scio Memorial Library
3920 Route 19
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PO Box 77
Wellsville, NY 14895
(585) 593-4816
http://sciolibrary.org/

Wellsville, David A. Howe Public Library
155 N. Main Street

Wellsville, NY 14895

(585) 593-3410
www.davidahowelibrary.org

Whitesville Public Library
500 Main Street

PO Box 158

Whitesville, NY 14897
(607) 356-3645
http://whitesvillelibrary.org/

CHEMUNG COUNTY

Big Flats Library

78 Canal Street

Big Flats, NY 14814
607-562-3300
http://ccld.lib.ny.us/big-flats-library/

Elmira, Steele Memorial Library

101 East Church Street

Elmira, NY 14901

607-733-9173
http://ccld.lib.ny.us/steele-memorial-library/
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Horseheads Free Library

405 South Main Street

Horseheads, NY 14845

607-739-4581
http://ccld.lib.ny.us/horseheads-free-library/

Van Etten Library

83 Main Street

Van Etten, NY 14889
607-589-4755 ext. 3
http://ccld.lib.ny.us/van-etten-library/

West Elmira Library

1231 West Water Street

Elmira, NY 14905

607-733-0541
http://ccld.lib.ny.us/west-elmira-library/

SCHUYLER COUNTY

Hector, Elizabeth B. Pert Reading Center

5736 Route 414

PO Box 82

Hector, NY 14841

607-546-2605
https://www.facebook.com/pages/category/Library/EB-
Pert-Memorial-Library-Hector-769579179762839/

Montour Falls Memorial Library
406 Main Street
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PO Box 486

Montour Falls, NY 14865
607-535-7489
http://montourfallslibrary.org/

Odessa, Dutton S. Peterson Memorial Library
106 First Street

PO Box 46

Odessa, NY 14869

607-594-2791

https://duttonpetersonlibrary.org/

Watkins Glen Public Library
610 South Decatur Street
Watkins Glen, NY 14891
607-535-2346
https://watkinsglenlibrary.org/

STEUBEN COUNTY

Addison Public Library
6 South Street

Addison, NY 14801
607-359-3888

Arkport Village Book Center

PO Box 465

Arkport, NY 14807

607-295-7811
https://www.facebook.com/ArkportVillageBookCenter/
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Atlanta, E.J. Cottrell Memorial Library
30 Main Street

PO Box 192

Atlanta, NY 14808

585-534-5030

http://atlanta.stls.org/

Avoca Free Library
18 North Main Street
PO Box S

Avoca, NY 14809
607-566-9279
http://avoca.stls.org/

Bath, Dormann Library
101 West Morris Street
Bath, NY 14810
607-776-4613
https://dormannlibrary.org/

Savona, Benedek Memorial Library
15 McCoy Street

PO Box 475

Savona, NY 14879

607-583-4426
http://benedekmemoriallibrary.org/

Canisteo, Wimodaughsian Free Library
19 West Main Street

Canisteo, NY 14823

607-698-4445
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Hammondsport, Fred & Harriet Taylor
Memorial Library

21 Williams Street

PO Box 395

Hammondsport, NY 14840

607-569-2045
http://hammondsportlibrary.org/

Hornell Public Library

64 Genesee Street

Hornell, NY 14843

607-324-1210
http://www.hornellpubliclibrary.org/

Howard Public Library
3607 County Road 70A
Hornell, NY 14843
607-566-2412
http://howard.stls.org/

Jasper Free Library
3807 Preacher Road
Drawer #10

Jasper, NY 14855
607-792-3494

https://www.facebook.com/jasperfreelibrary/

Prattsburg Library
26 Main Street
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PO Box 426

Prattsburg, NY 14873
607-522-3490
http://prattsburgfreelibrary.org/

Pulteney Free Library
9226 County Route 74
PO Box 215

Pulteney, NY 14874
607-868-3652
http://pulteney.org/

Wayland Free Library
101 West Naples Street
Wayland, NY 14572
585-728-5380
http://gunlockelibrary.org/

YATES COUNTY

Branchport, Modeste Bedient Memorial Library
3699 Route 54A

Branchport, NY 14418

315-595-2899

www.branchportlibrary.org

Dundee Library
32 Water Street
Dundee, NY 14837
607-243-5938
www.dundeelib.org
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Middlesex Reading Center
Middlesex Town Hall

1216 Main Street

Middlesex, NY 14507

585-554-6945 ext. 1007
https://www.middlesexny.org/Library.php

Penn Yan Public Library
214 Main Street

Penn Yan, NY 14527
315-536-6114
http://www.pypl.org/

Rushville, Mabel D. Blodgett Memorial Library
35 South Main Street

Rushville, NY 14544

585-554-3939

https://www.villageofrushville.org/reading center.php

Southern Tier Library System
9424 Scott Road

Painted Post, NY 14870
607-962-3141

www.stls.org
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