
Southern Tier 
Library System 

Friday, June 28th | 8:30 AM - 4:00 PM
Corning Community College 
Arthur A. Houghton, Jr. Library
1 Academic Drive, Corning, NY 14830

SUMMER 
CONTINUING
EDUCATION
DAY
 
ALL ARE WELCOME!

Chemung County 
Library District

This event is FREE & open to all member libraries! Lunch will be
provided by American Dining Creations. The event is paid for in
part by CENTRAL LIBRARY DEVELOPMENT AID. Thank you CCLD
for making this possible!

ONLINE REGISTRATION: https://tinyurl.com/y2cb6q5b

PARKING
Free parking is available in Lot C.

Accessible parking is available; please
contact STLS for more information.



8:30 - 8:50 AM

AGENDA
Registration, Coffee & Morning Snacks

8:50 - 9:00 AM
Introductions & Welcome

9:00 - 10:15 AM
Program Group 1

 10:15 - 10:30 AM
Morning Break

10:30 - 11:45 AM
Program Group 2

11:45 AM - 12:50 PM
Lunch

12:50 - 1:00 PM
Door Prize Drawings

1:00 - 2:15 PM
Program Group 3

2:15 - 2:30 PM
Afternoon Break

2:30 - 3:45 PM
Program Group 4



PROGRAM GROUP 1
9:00 - 10:15 AM

STEAM Storytimes

Presented by Kate DeVoe
 
Kate DeVoe is the Youth Services Librarian at the Tompkins County
Public Library, Ithaca, NY. Kate's specialty seems to be messy STEAM
experiments and other things we used to think we couldn't do in
libraries. She loves outreach visits, especially when she has a funny
picture book to share.

This session will provide information for libraries of all sizes and
budgets looking to design their own S.T.E.A.M.-focused storytimes
and other hands-on children’s programs. The session will introduce
participants to a variety of programs from Tompkins County Public
Library: “Sensory Science,” “Maker Kids,” “S.T.E.A.M. Crafternoon,” as
well as strategies for integrating S.T.E.A.M. into passive programming
and outreach visits. Learn about TCPL's favorite picture book-to-
activity connections and how to offer open-ended activities for a
variety of ages and abilities.

Panel Discussion on Pop-Up Libraries

Presented by your colleagues from around the System

What does it mean to be a pop-up library? We think it means being in
a place that isn't the 'normal' library. Join your colleagues in this lively
discussion about pop-up libraries and library services.

WorkFlows Tips & Tricks - Take 2

Join us and learn more about WorkFlows – and a bit about STARCat
too!  We’ll cover basic WorkFlows set-up information and share our
own tips, tricks, and recommendations to get the most out of the
software.  We will also talk about a couple of new features coming
later in the year.  Please bring your own tips and tricks to share with
the group.

Presented by Mandy Fleming & STLS ILS Staff
 
Mandy Fleming is the ILS and Technical Services Manager
at STLS.



PROGRAM GROUP 2
10:30 - 11:45 AM

Oh! Bedbugs! What NOW?!

Presented by Gary Oliver, Ehrlich Pest Control

A local expert on pest control teaches us how to respond those
pesky bedbugs in your library.

Implicit Bias

Presented by Fabina Colon, Multicultural Resources Center
 

Fabina B. Colon is the Director of the Multicultural Resource
Center (MRC), a small non-profit organization working on cultural

and systemic change in Tompkins County. Fabina is a native of
Peru and moved to Tompkins County along with her family at the

age of 9. She is passionate about multicultural education, sustaining
indigenous knowledge and values, and employing arts and culture

as vehicles for community-building and social change.

How can someone's race, sex, age, and other characteristics influence
the way we see and treat them even when we are genuinely trying to

be unbiased? What concrete steps can we take to help prevent this
from happening? To help answer these questions, this workshop

introduces the concept of implicit bias. We will explore some harmful
side effects of how our brains naturally perceive, categorize, & draw

inferences about the world, including other people.

BLUEcloud Analytics Introduction

Presented by Ken Behn & Mandy Fleming
 

Ken Behn is the Assistant Director - Information
Technology at STLS & Mandy Fleming is the ILS and

Technical Services Manager at STLS.

It’s here! We now have BLUEcloud Analytics – the long awaited (and
awesome) replacement for Director’s Station. BCA is a powerful

reporting tool for running reports and gathering statistics on
collections, users, circulation – anything done in WorkFlows. STLS

staff are still learning about the tool but we want to show you what
it can do! We'll also be looking for input from you – the future users.



PROGRAM GROUP 3
1:00 - 2:15 PM

LGBQT Community

Presented by Tina Dalton & Jennifer Stickles
 
Tina Dalton serves as the Library Director of the Cuba 
Circulating Library in Cuba, NY. Previously, Tina worked at the
Olean Public Library and St. Bonaventure University. Tina is a
founding member of the New York Library Association’s LGBTQIA
Roundtable and currently serves as the treasurer for this group.
 
Jennifer Stickles began serving as the Library Manager of the
Salamanca Public Library in April 2019. Previously she worked as
the Head of Youth and Adult Programs at the Olean Public Library.
While not at the library, Jennifer also serves as the President of the
newly founded New York Library Association's LGBTQIA
Roundtable.
 
 

Learn how your library can be more welcoming through the
experiences of the Olean Public and Cuba Circulating Libraries. These
organizations are creating a more welcoming environment for the
LGBTQIA community with programs, resources, and staff training.

Sexual Harassment Prevention Training

Do you still need to complete the mandated sexual harassment
training to meet the legal requirements? Now is the time to do it! 

Using the Libby App
Don’t miss this chance to gain insight into all the exciting ways we’re
helping your library Create Reading Happiness. We'll work with Libby,
the one-tap app designed to get your users reading as quickly and
seamlessly as possible. We’ll also dive into marketing and outreach
tools, all geared toward helping you serve more readers with more
titles as flexibly as possible.

Presented by Kimberlee Middaugh
 
Kimberlee Balok Middaugh was born and raised in Elmira, N.Y. 
She received her B.S. from SUNY Geneseo and her J.D. from Albany
Law School. She began practicing law in 2000 with her father at Balok
Law Office in Elmira, NY. 

Presented by Kristin Preyss, Account Manager, Rakuten OverDrive
 
Since 2012, Kristin Preyss has been partnering with public libraries 
to streamline access to digital materials using OverDrive. Kristin is
currently working with libraries in New York & New England to set and
achieve circulation and usage goals while making the shift into digital.



PROGRAM GROUP 4
2:30 - 3:45 PM

Southern Tier Stories: An Oral History Project

Presented by Lyndsie Guy
 

Lyndsie Guy is the Resource Consultant at STLS.

Storytelling is an excellent way to connect patrons and record
community history. Learn how to use storytelling to facilitate our

own regional oral history project!

Is your password nJpX5~br6V/T/$?

Presented by Pat Beeman & Ken Behn
 

Ken Behn is the Assistant Director - Information
Technology at STLS, and Pat Beeman is the
Information Technology Specialist at STLS.

What makes a good password in 2019? We’ll take a look at how to
create and remember good passwords. We'll also explore some
cyber reminders on why not to use passwords in more than one

place.

Making on a Budget

Presented by your colleagues from around the System

The name says it all! Connect with colleagues from around the
system as they demo 'making' to share with your community.



REGISTRATION
ONLINE REGISTRATION

https://tinyurl.com/y2cb6q5b

To register, use the link above, or fill out the form below and
mail this page to Melissa Morrissey, STLS Administrative
Assistant.

REGISTRATION DEADLINE:
Wednesday, June 19th at 3:00 PM 

Name: _____________________________________________________ 

Library: ____________________________________________________ 

Role in Library: __________________________________________ 

Session Selection: 
Please place an 'x' in only one option for each time slot.

Dietary restrictions: ____________________________________

Space/physical accommodations: 
 
_____________________________________________________________

OPTION 1 OPTION 2 OPTION 3

9:00 - 10:15 AM

10:30 - 11:45 AM

1:00 - 2:15 PM

2:30 - 3:45 PM


